
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In tho Mattor of: 

REQUEST FOR CONFIDENTIAL TREATMENT OF ) 
INFORMATION FILED WITH CINCINNATI BELL ) 
TELEPHONE COMPANY'S SPECIAL SERVICE 1 CASE NO. 95-332 
CONTMCT FOR AUTOMATIC CALL DISTRIBU- 
TION SERVICE ) 

ORDER 

This matter arising upon petition of Cincinnati Bell Telephone 

Company ("Cincinnati Bell") , filed July 28,  1995, pursuant to 807 

KAR 5:001, Section 7, for confidontial protection of the customer 

identity, rates and torm of a spacial sorvico contract f o r  

Automatic Call Distribution Sorvice on tho grounds that disclosure 

of the information is likely to cause Cincinnati Bell competitive 

injury, and it appearing to this Commission as follows: 

Cincinnati Bell has petitioned for approval of a contract with 

one of its customors to provide Automatic Call Distribution 

Service. In support of its application, Cincinnati Bell has 

oubmitted a copy of the contract containing, among other things, 

the identity of the customer, the rates agreed upon, and the term 

of the contract. Cincinnati Boll seek5 to protect this information 

as confidential. 

Except for the customer who executed the contract and is, 

thus, aware of its provisions, all of the information sought to be 

protected is not known outside of Cincinnati Bell and is known only 



to thosc Cincinnnti Doll uinployoos who hnvo 8 logitlinnto buninorin 

ncwi to know and t o  act upon tho Inlorinntion. Cincinnati Doll 

socks to pr-uscrvc tho confiduntinlity of tho inforinntion through 

all appropriato mcnns. 

KRS 61.872(1) rcquiros informntion iilod with tho Commlnnion 

to bu available for public inepoction unloao npocificnlly oxomptod 

by statuto. Exomptiono from thin roquiromont RCO providod in KR9 

G1.878(1). That subsoction of t h o  statuto clxomptn ciovaral 

catogorios of information. Ono catogory oxomptod in paragraph (c)l 

of that eubsoction io commarcial information confidontially 

disclosed to tho Commission which if mado public would pormit an 

unfair commercial advantago to compotitora of tho party from whom 

the information was obtainod. TO q u a l i f y  for tho oxomption, tho 

party claiming confidontiality muet domoiiotrato actual compotition 

and a likelihood of eubetantial compotitivo injury if tho 

information is disclosod. Compotitivo injury occura whon 

disclosure of tho information givoo compotitoro nn unfair buoinoao 

advantage. 

Cincinnati Ball's compotitora for Automatic Call Diotribution 

Scrvice are providars of PBX oquipmont. Diacloouro of tho idontity 

of the customer would QnablG POX vondora to idontify a potuntial 

client for their sorvicoo. Thoraforo, diacloriuro of tho 

information is likely to cause Cincinnati Boll compotitivo injury, 

and the information should bo protoctod aa confidontial. 
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1) i n  n o t  

I n s t e a d ,  

LlIOlr l > l l b l , ~ C  d ~ , H l : ~ O H l l r f l  i H  mflnC!Rbt3C! by KR9 278.1G0, That f lect ion 

roqu1,rau n1.1. u t i l ,  I.I:l.nn to f.1l.s ncIiad\ilefl of t h e i r  r a t e s  and 

c o n d i t i o n n  of norvioci w i l : h  tlie Comminflion and t o  d i n p l a y  t h o s e  

nchodulea fo r  pub1.J,c Innpec t lon ,  The pr i ce  t o  be chflrged under t h e  

contract  arid tlia term of the c o n t r a c t  are "rfltss and c o n d i t i o n s  of 

ntrrvi,coll w i t h i n  t;ho moanl.ny of K I W  270,160 and are twbjoct t o  i t s  

roquiromonto. 111 mrch CRRefl, where public  diac lof lure  is d i r e c t o d  by 

nnothaz o t a t u t a ,  pnragraph (c)  3 of KRfl  G1.070 (1) providon t h a t  t h e  

oxomption p r o v i s l o n n  of t h a t  flection do n o t  a p p l y .  The re fo re ,  t h e  

p o t i t i o n  t o  protcict the r a t e a  and t h e  t e r m  of t h o  c o n t r a c t  shou ld  

bo don iad .  

Tti  4. fl Corm i n n 1. on bo i ng o 6 her w i s A fl u P f i c i en 1: 1 y a d v i  sod , 
IT IU OIUJIWl?,I~ t;hat I 

1, Tho ldor i t i , ty  of t h o  cuntomer w i t h  whom C i n c i n n a t i  B o l l  

hna c o n t r a c t o d  I:o provide AuLomntic C a l l  D i n t r i b u t i o n  Sorv ice ,  

which C i n c i n n a t i  U o l L  hafl petltiansd be wi thho ld  from p u b l i c  

diaclof luro,  f lhn l l .  tifj hold  and r e t a i n e d  b y  this Commission a s  

c o n f l d a n t l n l  orid t iha l l  n u t  bs opsn Lor p u b l i c  i n s p e c t i o n .  

2 .  Tho pal:iI:ion t o  protect as c o n f l d o n t i a l  t h e  ratea and 

trjrinn of t h o  c;orrtrnct bo and i f l  hRrahy den ied .  
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. . 
3. Cincinnati Bell shall, within 20 days from tho date of 

t h i o  Order, fila for inclusion in tha public record, edited copies 

of tho contract which conform to the requirements of this Order. 

Done at Frankfort, Kentucky, this 18th day of October, 1995. 

PUBLIC SERVICE COMMISSION 
h 

Vice Chairm'en ' 

ATTEST: 

%% 
Executive Director 


